What specific complaints or recommendations for improvement do you have for any of the
services listed in question 11?
Electrical
1. Bury power lines
2. Weird outages of Power and Cable suggesting the wiring is oddly laid out.
3. We experience power outages caused by intense storms, while houses across the street do
not lose power.
4. Recurring power failures
5. Power outages too frequently - power should be underground.
6. Power outages are less common than they used to be, but more common than I would like.
7. Power lines should be underground, but not in private properties.
8. Power goes out way too often throughout year. Need better power delivery lines.
9. Power goes out a lot.
10. Our power flickers multiple times a week sometimes for no reason--but it's enough to
upset all clocks and timers.
11. Need to reduce weather related power outages
12. Install underground power lines
13. Include the 8 houses at top of Military Road on west side onto larger electrical grid; bury
lines.
14. Electricity reliability is a serious issue.
15. Electricity and cable go out too often.
16. Bury the electric lines. For the caliber of city we live in the frequency we loose power is
ridiculous.
17. Bury power lines? too expensive probably
Mail
1. Fix blue mailbox on Old Glebe Road
2. Mail delivery time and quality is not remotely consistent with lots of wrongly delivered
mail.
3. USPS needs to be more consistent with mail delivery; we get skipped at least once/month.
4. USPS is terrible in my area. No one at North Station responds to complaints.
5. Reopen the mailbox on Old Glebe. Our regular letter carrier is great - when he's off it's a
problem.
6. Mail service is late at night 8 or 9 pm.
7. Mail service inconsistent
8. Mail received before 5:00 p.m.
9. Mail is often delivered incorrectly, to wrong addresses or not at all.
10. Need much less erratic USPS service
11. George Mason post office has long underperformed in every way.
12. Fix the mailbox on Old Glebe! Have mail come earlier in the day
13. Deliver mail before evening
14. End the mail "experiment" and hire an adequate number of carriers.
15. Eliminating Saturday mail delivery
16. Mail person is always on phone. We have lots of misdirected mail and late deliveries.

Cable/TV/Internet
1.
2.
3.
4.
5.
6.
7.
8.

Neighborhood wifi
Weird outages of Power and Cable suggesting the wiring is oddly laid out.
Neither Fios nor Comcast is great.
Poor competitive pricing for internet and cable.
Internet has been slow in recent weeks.
Electricity and cable go out too often.
Comcast is very unreliable
Cable slow

Water/Sewer/Trash
1. Trash service twice weekly
2. Trash great, but water been waiting months to get them to fix a water meter that a tree root
has grown over.
3. This is by far the best trash collection we've experienced VS. Maryland and DC.
Furthermore the web site is top notch, functional, intuitive. Moreover the People answering
the phones thus far have been professional, kind, and articulate.
4. Recycling should start accepting glass again. It might not be "profitable," but we are a
privileged community and should do as much as we are able to stop climate change.
5. Recycle glass again.
6. Ensure trash collectors return carts to proper position.
Emergency Vehicle Response
1.
2.
3.
4.
5.
6.

We need a closer firehouse
Ambulance service is really slow.
Need to build an EMS facility closer to Old Glebe
Location of fire & EMT is a problem in far north Arlington
I don't think it was resolved of how an ambulance will get to the Old Glebe neighborhood.
Emergency services don't seem to know streets!

Telephone
1. Phone via xfinity drops calls.
Other
1. Take care of aging infrastructure.
2. Snow removal is often very slow.

Traffic and Public Safety Comments – Questions 22 – 33
Glebe Road/Old Glebe
1. Where 37th Street N meets Glebe Road is a very dangerous intersection for cars and
pedestrians (no sidewalk). Glebe Road bends, the cars often speed, and shrubs and trees at
the house on the corner reduce visibility to a dangerous degree.
2. There should be a traffic light at the intersection of Old Glebe Road and Glebe Road.
3. The right hand arrow on Glebe and Upland is a real danger. Drivers get in the lane before
passing the arrow. Those cars come close to hitting the residents who are trying to enter
Upland. This is an everyday problem. We get honked at and get the finger!
4. Speeding is a problem on Glebe Road between Williamsburg and Chain Bridge.
5. Pulling onto Old Glebe off Stafford has gotten very difficult because of too high shrubs that
prevent one's ability to see oncoming cars.
6. People speed on Old Glebe rd. there is increased daytime parking — not for Ethan Allan
Park but by taxis, etc.
7. Painted crosswalks are needed at the intersection of N. Glebe and Old Glebe
8. No option to cross Glebe between Williamsburg and Chesterbrook and cars speed
9. Glebe road is a speedway every morning. Cars and trucks pull over in an actual lane to do
whatever. Bad in the afternoon as well. Miracle children are not hit and the reason you do
not see throngs of children walking to school. Cell phone use rampant, and residential
streets like 36th, 35th encourage speeding
10. Brush needs to be cut away from the corner of N Vernon St and Glebe Rd in order to see
traffic from both directions.
11. House at top of Chesterbrook and Glebe is a hazard
12. North Old Glebe has far too much cut-through traffic, and additionally traffic that speeds.
Speed bumps do nothing but annoy residents as people simply speed between them or
don't slow for them. As such, the best solution would be to get rid of the speed bumps and
instead utilize stop signs at intersections, specifically by the Madison center, forcing people
to stop, combined with pedestrian signs, rumble strips near crossings and better crossings
with clearer visuals. This would help with pedestrian safety, especially for school kids.

13. Crossing Glebe or Old Glebe: hazardous because of speeds driven
14. School children cannot walk to school on Glebe road. traffic flies by and the sidewalks are
narrow and not kept up.

Dittmar Road
1. The intersection of Dittmar and 38th St is a bus stop for all three school levels, and cars
travel way too fast on Dittmar. There are no bus signs or other traffic measures (stop signs,
speed bumps, etc) to slow down cars. Dittmar is also a cut-through road to the Chain
Bridge when Military is backed up. I've seen numerous commuters pass the bus when it
has its stop signs out. I know neighbors have tried to address this with the county in recent
years.
2. The intersection of 38th St. N. / Tazewell and Ditmar should be a traffic circle. This is the
main bus stop for the area and cars have BLOWN by the buses and nearly hit children. This
is a very unsafe intersection. Graffiti is very bad on the trails along the George Washington
Pkwy.
3. The interaction of 36th and Dittmar create multiple hazards for pediatricians and kids
walking to a school bus stop.
4. Streets (i.e., Dittmar) that have no sidewalk on either side present possible traffic hazards
for pedestrians.
5. Police have a speed trap going toward chain bridge - not a huge safety issue. But speeding
on Dittmar is a real problem. My son was once hit in front of our house. Enforcement there
would be most welcome.
6. Pedestrians walking on portions of Dittmar Road do not have sidewalks, and therefore
walk close to the middle of the street.
7. Narrow streets such as Ditmar are difficult to safely walk.
8. Narrow streets should have single sided parking
9. Line of sight vision obscured at Dittman and Vernon Street exiting from Vernon St.
10. Intersection of Dittmar and N. 36th St. is terrible. Cars on Dittmar can't see cars coming up
36th, nor can they see pedestrians walking up 36th.
11. Intersection of 36 street N and Dittmar Road. Large bush blocks vision of oncoming traffic.
Must pull way past stop sign on 36th to get limited view of traffic. I called county, was
transferred to Parks and Recreation, but nothing was done about it. Just a matter of time
before accident at this location.
12. In areas where sidewalks on one side people walk on street too much.
13. On 38th St N. In the stretch between 37th St N and N. Dittmar Rd, there are absolutely no
traffic calming measures in a half mile stretch of road that is considered a main pedestrian
thoroughfare in the neighborhood. The majority of the street has no sidewalks while gentle
rises and parked cars on both sides of the street create very dangerous conditions. Our dog
was killed on 38th Street in front our house in a hit and run accident in 2017. The
neighbors generally watch for children, however, it is the speeding delivery trucks and
work vans that are not required to oblige to any traffic signals as they gain great speed
cutting from N. Glebe to 35th/Military. I believe the county no longer does speed bumps,
but we desperately need something to prevent another traffic fatality.
14. Having no sidewalks with the speed of cars and cars parked (causing blind spots to drivers)
makes me very nervous to have my teens walk the neighborhood.

15. Elementary school bus stop changed to corner of Dittmar and Vermont. Terrible place
small space very busy.
16. I avoid walking the hill on Dittmar where there’s no sidewalk.
17. Dittmar Road, lacking sidewalks. Crossing Glebe Road.
18. Dittmar Road from Vernon to 38th Street
19. Dittmar Road between Vermont and 38th Streets is a challenging place to walk. The
combination of no sidewalks and difficult sightlines make it pedestrian unfriendly.
20. Dittmar Road between 38th Street N. and Vermont St. N.
21. Dittmar is a nightmare for pedestrians because of the inconsistent sidewalk areas,
combined with pitch-blackness at night on blind curves. We need sidewalks all the way
from the Baptist to the Methodist Church on Dittmar, to guarantee pedestrian safety.
22. Dittmar hill where there is no sidewalk
23. Again, there is no sidewalk along parts of Dittmar.
24. Vermont and Dittmar
Glebe Road and Dittmar Roads
1. There should be a stoplight at 36th and Glebe or Dittmar and Glebe, especially for cars
turning left (south) on Glebe.
2. A better crosswalk at Little Falls/Glebe/Dittmar and at Glebe and Williamsburg Blvd would
also be a great improvement. Also at Old Dominion and Little Falls Road. The kind with
better markings and the yellow flashing lights when a pedestrian presses the button would
be preferable. A lot of YHS and WMS kids who stay after school for sports or band practice
walk home (as they should be able to do) but getting across Glebe Road, especially in the
dark late afternoons in winter, is a real hazard.
3. The intersection of Old Glebe and Dittmar Rd needs attention. Cars roll through the stop
sign on Dittmar because it is on a steep rise and they can’t see cars coming from Old Glebe.
4. Dittmar starting at Old Glebe and up to 36th is extremely dangerous for pedestrians. Also,
visibility to turn is horrible at the corner of Dittmar and Old Glebe - too much vegetation at
the house on the right as you are facing the church. Also, many of the streets turning left
onto Glebe are dangerous, including Dittmar onto Glebe - house on the left has too many
trees and bushes.
5. Corner of Dittmar and Old Glebe
6. Ditmar needs a sidewalk on one side of the street from Old Glebe to Glebe Road.
Military Road
1. Too much speeding on Military Rd. -danger for children trying to cross or get to bus stops.
2. Speeding on Military Road; crossing the double line on Old Glebe Rd to avoid traffic bumps;
blowing thru stop signs at Military & Old Glebe.
3. Military Road is a raceway
General
1. Drivers neglect the stop sign on 37th and Abington streets.
2. It’s a minor thing but occasional night patrol may discourage the thieves going through
cars.
3. Car has been vandalized a number of times. We are not the only example of this. Has
happened up and down the street.
4. 4 way stop at 38th and Chesterbrook would be helpful.

5. The parks and county land in the neighborhood are somewhat poorly maintained. While
there were improvement projects for signage, the parks are often overgrown and never
visited. A great example of this is Fort Ethan Allen Park at 4311 and Glebe Park right next
to it. The county no longer cleans up fallen branches or brush, helps with vines taking over
trees or bushes, and keeps invasive species of plants in check. The only time they are in the
park is to mow down areas with a tractor and that is usually once a year if that.
6. Significant amounts of night (after 10 pm) park activity has been a problem. High schoolers
smoking and drinking mainly but at times they are rowdy. The only good thing is it has not
seemed to lead to any vandalism or other crime, but they never clean up after themselves
and so the parks often contain significant trash. It would be nice to see more night time
police drive-throughs of the area to investigate suspicious vehicles and people, specifically
in the parks.
7. We have had rodent boxes from pest control co. for abt. 20 yrs and the bait is still gone
every visit; don't have them in the house, just in the neighborhood.
8. Chesterbrook and 38th street is a main throughway due to traffic light on Glebe. Drivers fly
up the street, and they do not stop at the bottom of the street to make a turn.
9. People should park in their driveways. No on street parking on narrow roads that you can't
have two way traffic on.

Parks and Recreation Comments - Questions 34 – 47
Old Glebe Park
1. The playground at Old Glebe Park is terrible and needs to be cleaned up and improved. Also
some use of the lower basketball court should be considered....turn it into something fun.
2. More trash cans needed especially if pickup is only weekly. Just put in extra so that they
dont overflow.
3. More lights at night, encourages exercise
4. People need to stop being so territorial over their square of neighborhood
5. These are pub friendly spaces. People out means safety.
6. Both the Madison Center and Glebe Park playgrounds could be upgraded.
7. Play grounds are out dated at Madison and Glebe. Glebe used to have a great playground.
8. Old Glebe park has a pickleball court with a lock box containing two pickleball nets. To use
the court one must unlock the box and set up the net. The second net can be set up on the
adjacent basketball court but there are no pickleball court lines painted on that court. Ten
of twelve of us often get together to play on the two courts but we have to use chalk to
draw pickleball lines on the basket ball court first. We need the county to draw permanent
pickleball lines on the basketball court.
9. Need new playground equipment in old Glebe park.
10. I would suggest more playground areas at Glebe Park - we need additions to the swing sets
for kids to use.
Gulf Branch Nature Center
1. The exhibits at Gulf Branch needs to be updated. I understand that there will be upgrading
of the stream so that is good. More trees need to be planted in the park because so many
have died there.
2. I love our parks and especially Gulf Branch!
3. Bikes are still using trails in Gulf Branch even tho it's prohibited, leading to trail erosion
and degradation of creek. Need more invasive plant removal.
Madison Center
1. As above, create more free-play indoors options for neighborhood middle- and high
schoolers.
2. Also, increase Madison Center hours. Particularly, it should be open for recreation on
Sundays and Mondays (when schools are often closed for holidays). Having Madison Center
open mostly when students are in school and closed to them otherwise is a wasted
resource.
Fort Ethan Allen
1. I'd like to see more done to highlight the history of the Fort.
Holmberg Park
1. Would love to see Holmberg park provide more community benefit rather than be a free
extension of some neighbors’ backyards. Put in a playground for neighborhood children!

Neighborhood Beautification Comments – Questions 48 – 54
1. While developers should not be required to save every tree, clear-cutting development
sites should not continue to be the norm.
2. Whenever possible, large mature trees should be maintained. Sometimes, however, they
present a safety hazard and need to come down.
3. When possible, mature trees should be spared because of their many environmental
benefits. While I answered “yes” to a county program to save mature trees, I would need
more information as to what such a program would entail.
4. When developers try to save the trees they die anyway. Cuthem.down and after new
structures are built replant.
5. When building new homes it would be nice to consider saving some mature trees.
6. We need to plant trees to replace the canopy as it ages and the large trees die off. We have
planted several hardwoods over the years. We did an addition and had to remove one tulip
poplar and one cherry. The County required is to plant 6 hardwoods. And yet neighbors a
block away bought a house from another builder, which removed 6 gorgeous white oaks.
They didn’t have to replace any of them. That’s ridiculous.
7. Too much tree clearing with new development. Older, mature treed should be preserved.
8. They should be required to save as many trees as possible.
9. The sportsfields are not maintained sufficiently.
10. The sidewalks on N. Glebe road are in poor condition- present many accessibility issues. I
know this is a State Rt, but the County needs to advocate for better maintenance. A curb cut
at the intersection of Williamsburg and N. Glebe is imperative. It is the only cross walk w/
light connecting Old Glebe w/ schools, etc on the other side of N. Glebe, yet strollers, wheel
chairs, and bikes cannot safely cross there.
11. The Oak trees are infested with boring beetles and dying at a fast rate. The county should
have been on top of this and sprayed and treated the mature trees. Unfortunately, 70% of
the large trees in Country Club Hills are dying and in bad shape. The beetle has done mass
destruction to the trees and they are very hard to save. There have been 15 large trees cut
down on Chesterbrook over the past few years and no new houses have been built.
12. Removal and/or degradation of tree canopy is critical issue, not just from aesthetics but
also to combat climate change.
13. Over development of large houses with not enough green space or landscaping is a major
problem and has led to drainage and flooding. The July 9th flood should have been a wakeup call to the County. A quick drive around the County was an illustrationof the damage and
destruction County-wide.
14. Not sure if developers or storms are doing more damage to the tree canopy in our
neighborhood. Construction and the removal of trees changes microclimates, making it a
challenge to garden when trees are removed to make room for large homes. We all pay a
price (increasing temperatures and more runoff). The heavy equipment destroys roads that
are less than stellar to begin with.
15. New trees should be planted for any taken down, especially old-growth trees. We are
considered an urban forest, but we're losing our old trees too fast!
16. More should be done through out the county to save and care for mature trees including
those in parks.
17. Mature trees should be maintained where possible.
18. Mature trees are dying in the neighborhood

19. It would be helpful to have County assistance in removing wounded trees that could cause
significant harm/danger to people/property.
20. It is nice to at least attempt to maintain old growth trees instead of allowing giant houses to
be built effectively wiping out all growth on the lot and starting anew. Also, we already
volunteer our time freely to maintain several park areas due to lack of action by the county
itself. The amount of vines we have cut back that were killing the native species is
astounding and we never see the county doing ANYTHING to help maintain the parks.
21. I think some of our medians along Glebe road look unkempt. The county should mow
more.
22. I don't understand why the county doesn't have limits or prohibitions on cutting down
trees of a certain size.
23. I am alarmed by the deforestation that is happening around our neighborhood. The homes
being build are done without yards and the large trees are gone. Arlington should have
mature tree zoning regulations.
24. Enforce the housing footprint rules and, when possible, don't let people get rid of mature
trees
25. Developers must do their best to maintain mature trees as long as a reasonable, not
draconian, program can be instituted. Too much tree regulation will reduce potential
development of the highest tax revenue properties. Since it is usually in the best interest of
the developer to keep a mature tree or two there is plenty of room for constructive
compromise.
26. Developers clear cut and don’t save trees. Then plant twigs and get credit for a tree. New
homeowners then take them out. Tree canopy is vanishing. We are starting to look like
Ashburn!
27. Developers are a real problem - cutting down trees, noise, etc.
28. Clear cutting on lots to build new homes changes the look and feel of the neighborhood.

